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 “At Jungheinrich we are continuously looking to increase 
the share of our sustainable spend. IntegrityNext provides 
us with the supplier data we need to analyze how we’re 
doing and where to improve.”

Hans-Henning Hein 
Head of Procurement Performance and Development

Comparable data to track 
and optimize spend for 
sustainability

About Jungheinrich

Industry	 Intralogistics

Annual Revenue	 4,8 bn €*

Active Suppliers	 >700*

Spend Volume	 >2 bn €*

	 Challenges

	 Obtain key performance 	
	 indicators for sustainability of 	
	 top spend suppliers

	 Determine and increase the 	
	 share of sustainable spend

	� Increase transparency about 
sustainability performance to 
clients and investors

Objective 

Jungheinrich wanted to systematically 
assess its suppliers and collect data 
to determine whether they meet the 
company’s sustainability requirements 
and to identify potential for optimization 
and track progress. 

Furthermore, Jungheinrich needed 
reliable data to determine and increase 
the share of its sustainable spend as well 
as support the company’s reporting and 
analytics. 

How IntegrityNext Helps 

Jungheinrich uses the IntegrityNext 
solution to collect comparable 
sustainability data of the top spend 
suppliers. The collected data is then 
exported to the business warehouse 
and used for various analyses across all 
categories and regions. 

The company also uses its own 
IntegrityNext profile to increase 
transparency and report publicly about 
sustainability performance to clients  
and investors.

Benefits 

Increased transparency 
Jungheinrich significantly in-
creased transparency about the 
sustainability performance of 
its suppliers, yielding a response 
rate of 86% with IntegrityNext.

Easy integration 
Jungheinrich is able to easily  
export the collected sustain-
ability data from IntegrityNext 
into the company’s business 
warehouse.

Comparable data of  
top spend 
IntegrityNext provides  
Jungheinrich with comparable  
sustainability data of its top 
spend suppliers, used as key 
performance metrics for in-
ternal analysis and reporting 
purposes.
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